BACKLOG OF WORK NOT WRITTEN UP YOU HAVE TO CHASE PAPER

Paperwork takes time. It should be done at the Your techs are busy in the field, not delivering
job site but the technician puts it off, going from  paperwork. Someone from the office makes the
job to job. After a few days, there’s a backlog of rounds 1 day a week (20% of their time) collecting

work not written up. Is there any record of what paper instead of focusing on their job. ‘
he has done? Has he taken any notes? H

INVOICING IS DELAYED, INFORMATION IS - ELIMINATE PAPER,
INCOMPLETE, TIMELY FOLLOW-UP IS DIFFICULT INCREASE PRODUCTIVITY
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MISTAKES & MISSING INFORMATION PAPER REQUIRES TRANSCRIPTION
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the office can look it up.
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LOST PAPER = LOST REVENUE!

The office can’t see what work has been done until the paperwork is submitted.
“l can’t remember the details.” “My work order book got lost.” R ,8‘
d

“I'was laid off.”

“I found another job.”

“l got busy and didn’t write any up this week.”

NO WORK ORDER, NO INVOICE!
=) kmplete = complete! ¢m

OFFICE & FIELD TASKS FULLY INTEGRATED WITH ONE APPLICATION

Eliminate paper and access your data both in the field and at the office, when and where you need it!

KMPLETE SERVICE MANAGEMENT SOFTWARE - LEARN MORE AT KMPDESIGNS.COM



